C BROKERS

SMALL ENOUGH TO CARE, BIG ENOUGH TO MAKE A DIFFERENCE

COMPANY PROFILE

C Brokers CC (further herein referred to as CB) is situated in Florida — which is easily accessible
from the Northern, Southern and Eastern routes. Refer to the letterhead for full physical
address.

CB has been in the short-term insurance industry for over 15 years now and has a combined
experience of 75 years between our current personnel of 6 most efficient ladies. 68% of our
client base is made up of clients in the professional and medical sector — thus being doctors,
lawyers and business owners themselves. We are currently concentrating on commercial lines
policies but not taking anything from our personal policy clients who we hold dear and who
have been insured with us for many years. This is our service promise to you!

CB is reachable 24/7/365. Our senior management is always available should there be
complaints or compliments. We give you feedback on an agreed basis at a reasonable turn-
around-time. CB are not a call Centre as we believe in building a personal trust bond with our
clients and that you may talk to the same service consultant every time you deal with us! We
deal with concerns in a professional and efficient manner.

All our staff members are Financial Advisory & Intermediary Services accredited as required by
the Financial Services Board! Claims are handled within the specific service level agreements
as negotiated. All our calls are voice recorded - giving you peace of mind that all telephonic
discussions are stored for future reference.

We Endeavour to always deliver the best results, premiums & customer care to you! CB has
written authority of the following product suppliers, and we are accredited to market their
products: Momentum; Broker SA; Legacy Underwriters; Albatross; Santam; Quicksure; Mutual
& Federal; New National; Hollard; to name a few. We have a slogan to which we live by:
"Small enough to care for, big enough to make a difference!" Numerous clients have agreed to
be used as referrals should anyone feel the need to do so.

Pay it forward - Our highest compliment is a referral. If you know someone who can benefit
from my services for their home and/or their business insurance, then please let us know,
they will thank you! Trusting that this short profile gives you more insight and confidence in C
Brokers CC and know that it will be our pleasure serving you.

Yours faithfully

The Boys and Girls @ C Brokers
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